Appendix D
Resident Personas



INTRODUCTION

Township resident, Brian Ottum, Ph.D. analyzed the Community Survey Results to
develop the following six resident personas to help the Township gain a better
understanding of the needs and desires of our residents.

The information that follows the resident personas takes the data gathered from
the results of the Community Survey and analyzes it to create a portrait of the
needs, desires, and priorities of the residents of Pittsfield. This analysis and data
was used to develop this Plan.

- Balanced Bob

- Nature Nancy

[ Oriver Dave
Tammy Trail

- Betty Bus

I Polly Preservation

DATA ANALYSIS & RESIDENT
PERSONAS DEVELOPED BY

Brian Ottum, Ph.D.
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RESIDENT PERSONAS

Nature Nancy

Balanced Bob

4

EXPECTATIONS

EXPECTATIONS

REPRESENTATION

REPRESENTATION
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Driver Dave Tammy Trail

EXPECTATIONS EXPECTATIONS

REPRESENTATION REPRESENTATION
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RESIDENT PERSONAS (CONTINUED)

Betty Bus Polly Preservation

EXPECTATIONS
EXPECTATIONS

REPRESENTATION
REPRESENTATION
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FEELINGS
ABOUT
PITTSFIELD

AGE
ETHNICITY
INCOME
EDUCATION
GENDER
REGION

We are here
because of
the great
[Ann Arbor]
schools. It’s
also close

to work &
affordable.
However, there
are not many
paths.

Under 54
A bit diverse
High
Highest
Both
NW, NE

8 DIFFERENT REASONS RESIDENTS LIVE HERE.

These reasons are listed in order of occurrence in the table below

We are here
because of the
[ [CEWREULEY
schools. We
have to drive

a long way to
work though.
Housing is
also expensive
for us.

Highest

We are here
because of the
good schools.
It’s affordable
and the parks
are good,
however,
there are

not enough
pathways

for biking &
walking. [The
roads are
dangerous!]

25-45, 65+

Moderate

We love the
suburban
character &
don’t need the
schools.

Under 25, 65+

A bit diverse

Low

I’'m here
because it’s
close to work.
It’s safe but
housing is way
too expensive
for me.

25-34, 65+

Lowest
Lowest
Both
SE, All

We like our
neighborhood
but there’s

no way to get
around other
than by car.

We could
afford a larger
home here in
a nice safe

neighborhood.

Moderate

I like the
diversity

but my
neighborhood
is not that safe
& there aren’t
enough parks.
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REASONS RESIDENTS LIVE IN PITTSFIELD BY PERSONA

FEELINGS
ABOUT
PITTSFIELD

BALANCED BOB
NATURE NANCY
DRIVER DAVE
TAMMY TRAIL
BETTY BUS
POLLY PRES.

We are here
because of
the great
[Ann Arbor]
schools. It’s
also close

to work &
affordable.
However, there
are not many
paths.
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We are here
because of the
great [Saline]
schools. We
have to drive

a long way to
work though.
Housing is
also expensive
for us.

Green means they feel this way
Red means they do not feel this way

We are here
because of the
good schools.
It’s affordable
and the parks
are good,
however,
there are

not enough
pathways

for biking &
walking. [The
roads are
dangerous!]

We love the
suburban
character &
don’t need the
schools.

I’m here
because it’s
close to work.
It’s safe but
housing is way
too expensive
for me.

We like our
neighborhood
but there’s

no way to get
around other
than by car.

We could
afford a larger
home here in
a nice safe
neighborhood.

| like the
diversity

but my
neighborhood
is not that safe
& there aren’t
enough parks.




WHY RESIDENTS LIVE IN PITTSFIELD BY REGION

KEY

Northwest (NW): Ann Arbor-Saline
Rd., Lohr Rd. & Oak Valley Dr.

Northeast (NE): Washtenaw Ave.,
Carpenter Rd. & Packard Rd.

Southwest (SW): Moon Rd.,
Michigan Ave. & Industrial Dr.

Southeast (SE): Platt Rd.,

Central (C): Airport Area . )
Bemis Rd. & Merritt Rd.

06

04

02

-0.2

04 |

I DO NOT FEEL THIS | I DO FEEL THIS

0.6

We are here We are here We are here We love the I'm here because We like our We could afford a | like the

because of because of the because of the suburban it's close to work. neighborhood but larger home here diversity but my
the great [Ann great [Saline] good schools. It's character & don’t It's safe but there’s no way to in a nice safe neighborhood
Arbor] schools. schools. We affordable and the need the schools. housing is way too get around other neighborhood. is not that safe

It's also close
to work &
affordable.
However, there
are not many
paths.

have to drive a
long way to work
though. Housing
is also expensive

for us.

parks are good,
however, there
are not enough
pathways for
biking & walking.
[The roads are
dangerous!]

expensive for me.

than by car.

& there aren’t
enough parks.
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“MOST IMPORTANT TASKS” FOR PITTSFIELD TO PERFORM ACCORDING TO SURVEY RESULTS
*The higher the number the more important the task is for each resident persona (the green helps delineate this as well). Maintaining the roads is #1 for most

Balanced Bob Nature Nancy Driver Dave Tammy Trail Betty Bus Polly Preservation
SAMPLE SIZE 182 127 96 52 47 17
Maintain the roads 25 25 2.6 2.2 2.2 1.8

Improve traffic flow 21 21 24 21 2.2 1.0
Preserve natural features 21 2.5 1.6 1.8 2.0 2.9
Install pathways “ 24 1.1 24 1.7 1.3
Coordinate w/adjacent communities 2.0 21 1.7 1.8 1.9 1.5
Redevelop vacant properties 21 2.1 1.6 1.7 1.8 1.2
Provide non-motorized transportation 1.8 2.5 1.1 24 1.3 1.2
Better public transit 1.6 1.8 0.7 1.7 2.5 1.1
Improve neighborhood appearance 1.6 1.8 1.5 1.8 1.4 0.9
Improving zoning 1.4 1.6 1.5 1.9 1.4 1.2

New construct. only in existing sub lots 1.2 “ 1.1 1.7 1.7 2.6
1.6

Provide incentives for office development 1.7 1.6 1.4 1.2 -0.5

Access to open spaces 1.4 0.9 1.7 1.3 1.6
Develop more parks 1.3 0.7 1.5 1.1 1.6

Improve home appearance 1.2 . 1.2 1.7 1.0 1.1
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Increase water and sewer 14 g 1.0 1.0 1.0 0.7
Require LEED 1.3 5 0.6 1.0 1.0 0.8
Provide more housing for young families 1.2 . 0.6 0.8 1.2 -0.3
Provide incentives for industrial dev’t. 11 . 1.0 1.0 (1R]
Provide more senior housing 0.9 . 0.7 0.9 1.0
Expand commercial development 11 . 1.0 1.0 0.6
More affordable housing 0.9 - 0.4 0.5 1.0
Greater history awareness 0.7 . 0.2 0.6 0.4

Incorporate art into public places 0.3 . -0.2 0.2 0.5
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REPRESENTATION OF PERSONAS IN EACH GEOGRAPHIC AREA OF THE TOWNSHIP

PERSONA

BALANCED BOB

NATURE NANCY
DRIVER DAVE
TAMMY TRAIL
BETTY BUS

POLLY PRESERVATION

Central (C): Airport

23%
41%
15%
5%
14%
3%

Southwest (SW): Moon
Road, Michigan Avenue
& Industrial Drive

TOTAL
REPRESENTATION
THROUGHOUT THE

TOWNSHIP

35%
24%
18%
10%
9%
3%

Generally, all personas are represented in all regions of the Township, however, there are some skews in the data. You'll notice a lots of the Balanced Bobs live in the Northwest and a lot
of Nature Nancys reside in the Central and Northeastern areas of the Township. Note that pathways are wanted in the Southwest, and public transportation is strongly desired by those in
the Central area of the Township. Please note that the bright green boxes above show the significant differences from row total.

“HOW WOULD YOU ALLOCATE $100 OF PITTSFIELD SPENDING?”: PRIORITIES BY PERSONA

Balanced Bob

Nature Nancy

Driver Dave

SPEND $100 ON THESE TASKS

SAMPLE SIZE

Existing roads

New pathways

Public Transportation
Existing parks

Expand water and sewer

Energy efficient buildings

Aesthetically improve commercial areas

Acquisition of new parks

127

16
19
10
2
4

6

10

96

The table above demonstrates the key data or priorities that differentiate Pittsfield residents from each other.

Betty Bus

Polly Preservation

47

16
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